
�ŝƐĂďŝůŝƚǇ�^ƉŽƌƚ�Θ�ZĞĐƌĞĂƚŝŽŶ�
sŽůƵŶƚĞĞƌ�,ĂŶĚďŽŽŬ
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&RQWHQWV

&(2�ZHOFRPH �
$ERXW�WKLV�KDQGERRN �
2XU�YLVLRQ��PLVVLRQ�DQG�YDOXHV �
$ERXW�XV �
9ROXQWHHU�YLVLRQ �
<RXU�ULJKWV�DQG�UHVSRQVLELOLWLHV �
2XU�UHVSRQVLELOLWLHV �
2XU�YROXQWHHU�FRGH�RI�SUDFWLFH ��
9ROXQWHHU�JXLGHOLQHV ��
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&(2�ZHOFRPH
,W�LV�P\�SOHDVXUH�WR�LQWURGXFH�\RX�WR�'LVDELOLW\�6SRUW�	�5HFUHDWLRQ��:H�UHFRJQLVH�WKH�UROH�
RI�YROXQWHHUV��WKHLU�YDOXH�DQG�WKH�FRQWULEXWLRQ�WKH\�PDNH�WR�RXU�RUJDQLVDWLRQ�DQG��PRUH�
LPSRUWDQWO\��WKH�FRPPXQLW\�

9ROXQWHHUV�SOD\�D�NH\�UROH�ZLWKLQ�RXU�RUJDQLVDWLRQ��:H�HQFRXUDJH�WKH�UHFUXLWPHQW�DQG�
WUDLQLQJ�RI�YROXQWHHUV�WR�KHOS�ZLWK�DGPLQLVWUDWLRQ��IXQGUDLVLQJ�DQG�FRPPXQLFDWLRQV�DV�ZHOO�
DV�YROXQWHHULQJ�DW�HYHQWV�DQG�RQ�RXU�FDPSV��

2XU�ZLOOLQJQHVV�WR�HPEUDFH�YROXQWHHULVP�DQG�LQYROYH�YROXQWHHUV�LQ�RXU�SURJUDPV�DQG�
VHUYLFHV��GHPRQVWUDWHV�RXU�FRPPLWPHQW�WR�FRPPXQLW\�HQJDJHPHQW�DQG�PDNLQJ�VXUH�
9LFWRULDQV�ZLWK�GLVDELOLW\�KDYH�HTXDO�RSSRUWXQLWLHV�WR�WDNH�SDUW�LQ�WKH�VSRUW�DQG�UHFUHDWLRQ�
DFWLYLWLHV�WKH\�ZDQW�WR�

,W¶V�WUXH�WKDW�ZH�FDQ¶W�SURYLGH�RXU�OHYHO�RI�VHUYLFH�ZLWKRXW�RXU�YROXQWHHUV�

7KLV�KDQGERRN�JLYHV�\RX�JHQHUDO�LQIRUPDWLRQ�UHOHYDQW�WR�YROXQWHHUV�DFURVV�DOO�RXU�
SURJUDPV��,�VLQFHUHO\�KRSH�\RXU�WLPH�ZLWK�XV�LV�HQMR\DEOH��UHZDUGLQJ�DQG�PHHWV�\RXU�
H[SHFWDWLRQV�

5LFKDUG�$PRQ
&KLHI�([HFXWLYH�2IILFHU
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$ERXW�WKLV�KDQGERRN

9ROXQWHHUV�DUH�YDOXHG�PHPEHUV�RI�RXU�FRPPXQLW\�ZKR�NLQGO\�GRQDWH�WKHLU�VXSSRUW�DQG�
WLPH�WR�'65��

%HFRPLQJ�D�YROXQWHHU�RSHQV�D�ZRUOG�RI�RSSRUWXQLW\�IRU�\RX�WR�OHDUQ�QHZ�VNLOOV��GHYHORS�
VHOI�FRQILGHQFH��FRQQHFW�ZLWK�RWKHUV��JLYH�EDFN�DQG�HQMR\�\RXUVHOI��,W�LV�\RXU�FKDQFH�WR�EH�
LQYROYHG�LQ�\RXU�FRPPXQLW\�LQ�D�ZD\�WKDW�LV�LQWHUHVWLQJ��VDWLVI\LQJ�DQG�IXQ�

9ROXQWHHULQJ�FDQ�EH�IRUPDO�RU�LQIRUPDO��VKRUW�WHUP��ORQJ�WHUP�RU�HYHQ�D�RQH�RII��

:H�KDYH�GHYHORSHG�WKLV�KDQGERRN�WR�JXLGH�\RX�RQ�\RXU�YROXQWHHU�MRXUQH\�ZLWK�XV��DV�ZH�
ZDQW�\RX�WR�KDYH�WKH�EHVW�H[SHULHQFH�WKDW�\RX�FDQ�ZLWK�'65�

2XU�YLVLRQ��PLVVLRQ�DQG�YDOXHV

2XU�YLVLRQ

$�9LFWRULD�ZKHUH�DOO�SHRSOH�ZLWK�GLVDELOLW\�FDQ�FKRRVH�DQG�DFFHVV�DQ\�VSRUW�RU�DFWLYH�
UHFUHDWLRQ�WKH\�ZDQW�WR�HQJDJH�ZLWK�

2XU�PLVVLRQ

7R�SURYLGH�DQG�SURPRWH�SRVLWLYH�KHDOWK�RXWFRPHV�IRU�SHRSOH�ZLWK�GLVDELOLW\��WKURXJK�
PHDQLQJIXO�HQJDJHPHQW�LQ�VSRUW�DQG�DFWLYH�UHFUHDWLRQ�

2XU�YDOXHV

:H�DUH�IULHQGO\��DFFRXQWDEOH��RSHQ��UHVSHFWIXO��DSSUHFLDWLYH�DQG�SURJUHVVLYH�

$ERXW�XV



�

,Q�������WKH�3DUD9LFV�6SRUWV�&OXE�ZDV�IRUPHG�WR�KHOS�D�JURXS�RI�HLJKW�DWKOHWHV�ZLWK�
GLVDELOLW\�FRPSHWH�LQ�QDWLRQDO�DQG�LQWHUQDWLRQDO�VSRUWLQJ�FRPSHWLWLRQV��7KH�FOXE�JUHZ�IURP�
WKH�JUDVVURRWV�DFWLRQV�RI�D�VPDOO�JURXS�RI�DWKOHWHV�ZKR�ZHUH�XQLWHG�E\�WKH�DPELWLRQ�WR�
FRPSHWH�LQ�SDUDSOHJLF�VSRUWLQJ�HYHQWV�DW�DQ�LQWHUQDWLRQDO�OHYHO�7KH�FOXE�FKDOOHQJHG�
SUHFRQFHSWLRQV�DQG�GLVSHOOHG�VRFLHWDO�SUHMXGLFHV�WRZDUG�GLVDELOLW\�LQ�RUGHU�WR�DFKLHYH�WKLV�

7UDQVLWLRQLQJ�WR�:KHHOFKDLU�6SRUWV�9LFWRULD��DQG�ODWHU�LQ������WR�'LVDELOLW\�6SRUW�DQG�
5HFUHDWLRQ��ZH�QRZ�LQFOXGH�DOO�W\SHV�RI�GLVDELOLW\�DQG�UHFUHDWLRQDO�DFWLYLWLHV�WR�HQVXUH�WKDW�
SHRSOH�ZLWK�GLVDELOLW\�FDQ�EH�SDUW�RI�WKHLU�FRPPXQLW\�LQ�ZKDWHYHU�DFWLYLW\�WKH\�ZLVK�

:H�DUH�QRZ�WKH�SHDN�ERG\�IRU�GLVDELOLW\�VSRUW�DQG�UHFUHDWLRQ�LQ�9LFWRULD�

2YHU�WKLV�WLPH��ZH�KDYH�JURZQ�WR�KHOS�9LFWRULDQV�±�IURP�JUDVVURRWV�SOD\HUV�WR�HOLWH�DWKOHWHV�
±�JHW�DFWLYH��SOD\�DQG�FRPSHWH�LQ�WKH�VSRUWV�DQG�SK\VLFDO�UHFUHDWLRQ�DFWLYLWLHV�WKDW�WKH\�
ORYH��

)RU�PRUH�WKDQ����\HDUV��ZH�KDYH�EHHQ�DEOH�WR�KHOS�9LFWRULDQV�ZLWK�GLVDELOLW\�JHW�DFWLYH�
WKDQNV�WR�WKH�JHQHURXV�GRQDWLRQV�DQG�VXSSRUW�RI�WKH�9LFWRULDQ�FRPPXQLW\�

:H�DUH�SURXG�WR�EH�WKH�ELUWKSODFH�RI�WKH�9LFWRULDQ�3DUDO\PSLF�PRYHPHQW�



�

9ROXQWHHU�YLVLRQ

:H�JLYH�RXU�YROXQWHHUV�WKH�RSSRUWXQLW\�WR�VKDUH�WKHLU�SDVVLRQV��DELOLWLHV�DQG�VNLOOV�LQ�
PHDQLQJIXO�ZD\V�

$�YROXQWHHU�LV�D�SHUVRQ�ZKR�

x %HQHILWV�WKH�FRPPXQLW\�DQG�WKHPVHOYHV�E\�WDNLQJ�SDUW�LQ�YROXQWHHULQJ�SURJUDPV�
x 3URYLGHV�VHUYLFHV�RI�WKHLU�RZQ�IUHH�ZLOO�
x 'RHV�QRW�UHFHLYH�DQ\�ILQDQFLDO�UHZDUG�
x 3HUIRUPV�DFWLYLWLHV�WKDW�FRPSOHPHQW��EXW�GRHV�QRW�UHSODFH��WKH�VHUYLFHV�SURYLGHG�E\�

SDLG�VWDII�



�

:H�VXSSRUW�YROXQWHHULQJ�EHFDXVH�LW��

x 6WUHQJWKHQV�WKH�ERQGV�EHWZHHQ�RXU�RUJDQLVDWLRQ�DQG�WKH�FRPPXQLW\�ZH�ZRUN�LQ��
UHVXOWLQJ�LQ�EHWWHU�RXWFRPHV�IRU�SHRSOH�ZLWK�GLVDELOLW\�

x *LYHV�FRPPXQLW\�PHPEHUV�WKH�RSSRUWXQLW\�WR�DFWLYHO\�WDNH�SDUW�DQG�FRQWULEXWH�WKHLU�
XQLTXH�WDOHQWV��VNLOOV�DQG�NQRZOHGJH��HQKDQFLQJ�WKHLU�SHUVRQDO�GHYHORSPHQW�DQG�
VHOI�HVWHHP�

x )DFLOLWDWHV�LQQRYDWLRQ�E\�GLUHFWO\�LQYROYLQJ�SHRSOH�ZLWK�GLVDELOLW\�DORQJ�ZLWK�WKHLU�
IDPLO\�DQG�FDUHUV�

x 3URYLGHV�UHZDUGLQJ�RSSRUWXQLWLHV�WR�SHRSOH�LQ�WKH�FRPPXQLW\�ZKR�VKDUH�RXU�YLVLRQ��
PLVVLRQ�DQG�YDOXHV�RI�WUDQVIRUPLQJ�WKH�OLYHV�RI�9LFWRULDQV�ZLWK�GLVDELOLW\�WKURXJK�
VSRUW�DQG�UHFUHDWLRQ�

%HQHILWV�RI�YROXQWHHULQJ�

x $FWLQJ�RQ�\RXU�YDOXHV��SDVVLRQV�DQG�LQWHUHVWV�
x 0HHWLQJ�QHZ�SHRSOH��PDNLQJ�QHZ�IULHQGVKLSV�DQG�H[SDQGLQJ�\RXU�SURIHVVLRQDO�

QHWZRUNV�
x %HLQJ�LQYROYHG�LQ�DFWLYLWLHV�DQG�SURJUDPV�WKDW�PDNH�D�UHDO�GLIIHUHQFH�WR�SHRSOH�

ZLWK�GLVDELOLW\�
x *DLQLQJ�QHZ�VNLOOV�DQG�H[SHULHQFH�LQ�DQ�DUHD�RI�LQWHUHVW�WKDW�FDQ�FUHDWH�SDWKZD\V�

WR�HPSOR\PHQW�
x ,QFUHDVLQJ�\RXU�FRQILGHQFH�
x %HLQJ�SDUW�RI�D�WHDP�
x &RQWULEXWLQJ�WR�WKH�ZHOOEHLQJ�DQG�GHYHORSPHQW�RI�SHRSOH�ZLWK�GLVDELOLW\�
x (QMR\�EHWWHU�SK\VLFDO�DQG�PHQWDO�KHDOWK�DV�VWXGLHV�KDYH�VKRZQ�WKDW�YROXQWHHULQJ�

PDNHV�XV�KHDOWKLHU�DQG�KDSSLHU�
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<RXU�ULJKWV�DQG�UHVSRQVLELOLWLHV�

$V�D�YROXQWHHU��\RX�KDYH�WKH�ULJKW�WR�
x %H�JLYHQ�DQ�LQGXFWLRQ��KDYH�FODULW\�RI�\RXU�UROH�DQG�VXSSRUW�IURP�VWDII�DQG�

PDQDJHUV�
x .QRZ�DERXW�'65�DQG�WKH�ZD\�WKH�YROXQWHHU�SURJUDP�RSHUDWHV�
x 8QGHUVWDQG�KRZ�WR�JLYH�IHHGEDFN��LQFOXGLQJ�KRZ�WR�PDNH�D�FRPSODLQW�
x %H�LQIRUPHG�RI�DQ\�QHZ�GHYHORSPHQWV�RI�\RXU�UROH��EHIRUH�DQ\�FKDQJHV�DUH�

LPSOHPHQWHG�
x )LQG�HQMR\PHQW�DQG�VDWLVIDFWLRQ�LQ�\RXU�UROH�
x :RUN�LQ�D�VDIH�HQYLURQPHQW�ZKHUH�\RX�IHHO�UHVSHFWHG�DQG�ZHOFRPHG�
x &RQWULEXWH�LGHDV��
x %H�DOORFDWHG�VXLWDEOH�WDVNV�WKDW�DUH�ZLWKLQ�\RXU�VNLOO�UDQJH�
x %H�SURWHFWHG�IURP�H[FHVVLYH�GHPDQGV�DQG�KDYH�WKH�DELOLW\�WR�WXUQ�GRZQ�ZRUN�
x %H�WUHDWHG�IDLUO\�DQG�UHVSHFWIXOO\�DQG�EH�YDOXHG�DV�DQ�LPSRUWDQW�PHPEHU�RI�RXU�

WHDP�

<RXU�UHVSRQVLELOLWLHV
x 8QGHUVWDQG�DQG�PHHW�WKH�UHTXLUHPHQWV�RI�UHOHYDQW�SROLFLHV�DQG�SURFHGXUHV�
x 7DNH�SDUW�LQ�DOO�UHTXLUHV�LQGXFWLRQ��ZRUN�KHDOWK�DQG�VDIHW\�WUDLQLQJ�SURJUDPV�
x 2SHUDWH�XQGHU�WKH�GLUHFWLRQ�DQG�JXLGDQFH�RI�\RXU�QRPLQDWHG�VXSHUYLVRU�WR�

FRPSOHWH�WDVNV�
x /HW�\RXU�VXSHUYLVRU�NQRZ�DERXW�DQ\�KD]DUGV�RU�VLWXDWLRQV�WKDW�PD\�EH�D�KHDOWK�RU�

VDIHW\�ULVN�WR�\RXUVHOI�RU�RWKHUV�
x 8VH�DQ\�VDIHW\�HTXLSPHQW�ZH�SURYLGH�\RX�ZLWK�DQG�UHSRUW�DQ\�DFFLGHQWV�RU�

LQFLGHQWV�WR�\RXU�VXSHUYLVRU�
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2XU�UHVSRQVLELOLWLHV

2XU�UHVSRQVLELOLWLHV
x 5HFRJQLVH�WKH�GLIIHUHQW�UROHV��ULJKWV�DQG�UHVSRQVLELOLWLHV�RI�YROXQWHHUV�
x &UHDWH�DQ�HQYLURQPHQW�RI�UHVSHFW�
x 3URYLGH�D�VDIH�DQG�KHDOWK\�ZRUNLQJ�HQYLURQPHQW�
x 3URYLGH�DQ�LQGXFWLRQ�DQG�WKH�WUDLQLQJ�QHHGHG�IRU�\RX�WR�FDUU\�RXW�\RXU�UROH�
x 3URYLGH�D�FOHDU�RXWOLQH�RI�\RXU�YROXQWHHU�GXWLHV��LQFOXGLQJ�GRFXPHQWDWLRQ�DERXW�WKH�

ZRUN�WR�EH�GRQH��LQFOXGLQJ�D�SRVLWLRQ�GHVFULSWLRQ��
x 3URYLGH�VXSHUYLVLRQ�DQG�VXSSRUW�
x 3URYLGH�HPHUJHQF\�SURFHGXUH�JXLGHOLQHV�
x ([SODLQ�WKH�SURFHVV�IRU�PDNLQJ�D�FRPSODLQW�DQG�FRQIOLFW�UHVROXWLRQ�SURFHGXUHV�
x &RQVXOW�DQG�FRPPXQLFDWH�ZLWK�YROXQWHHUV�ZKHQ�PDNLQJ�GHFLVLRQV�DERXW�WKHLU�UROHV�



��

2XU�YROXQWHHU�FRGH�RI�SUDFWLFH

:H�KDYH�D�YROXQWHHU�SROLF\�WKDW�UHFRJQLVHV�WKDW�HYHU\�YROXQWHHU�
x +DV�WKH�ULJKW�WR�ZRUN�LQ�D�VDIH�HQYLURQPHQW�
x :LOO�EH�IUHH�IURP�GLVFULPLQDWLRQ�DQG�KDUDVVPHQW�
x :LOO�FRPSOHWH�DQ�LQGXFWLRQ�SURFHVV��ZKLFK�LQFOXGHV�EDVLF�WUDLQLQJ�
x :LOO�EH�VXSSRUWHG�E\�DQ�DSSURSULDWH�PHPEHU�RI�VWDII�
x :LOO�EH�PDWFKHG�ZLWK�DQ�DSSURSULDWH�RSSRUWXQLW\�
x :LOO�KDYH�UHJXODU�PHHWLQJV�ZLWK�WKHLU�QRPLQDWHG�VXSHUYLVRU�
x :LOO�KDYH�DFFHVV�WR�D�YDULHW\�RI�WUDLQLQJ�RSSRUWXQLWLHV�

:H�ZLOO�
x 3URYLGH�\RX�ZLWK�DQ�LQGXFWLRQ�WR�RXU�RUJDQLVDWLRQ�DQG�\RXU�YROXQWHHU�UROH�
x *LYH�\RX�WUDLQLQJ�VR�\RX�FDQ�SHUIRUP�LQ�\RXU�UROH�DQG�WDVNV�WR�WKH�EHVW�RI�\RXU�

DELOLW\�
x 2IIHU�\RX�RSSRUWXQLWLHV�IRU�SURIHVVLRQDO�GHYHORSPHQW�
x 5HFRJQLVH�\RX�DV�D�YDOXDEOH�WHDP�PHPEHU�DQG�OHW�\RX�NQRZ�DERXW�RSSRUWXQLWLHV�WR�

WDNH�SDUW�LQ�SURJUDP�GHFLVLRQV�
x 0DNH�VXUH�ZH�XSKROG�WKH�ULJKWV�RI�YROXQWHHUV�
x $FNQRZOHGJH�WKH�YDOXDEOH�FRQWULEXWLRQ�PDGH�E\�YROXQWHHUV�



��

9ROXQWHHU�JXLGHOLQHV�
9ROXQWHHU�LQGXFWLRQ�DQG�WUDLQLQJ

$IWHU�ZH�KDYH�UHFHLYHG�DQG�UHYLHZHG�\RXU�H[SUHVVLRQ�RI�LQWHUHVW��\RX�ZLOO�EH�LQYLWHG�WR�D�
YROXQWHHU�LQGXFWLRQ�DQG�WUDLQLQJ�VHVVLRQ�ZKLFK�ZLOO�JLYH�\RX�WKH�NQRZOHGJH�DQG�VNLOOV�
QHFHVVDU\�IRU�RXU�YROXQWHHU�SURJUDP��:H�ZLOO�DOVR�FRYHU�DQ\�SROLFLHV�DQG�SURFHGXUHV�WKDW�
DUH�UHOHYDQW�WR�\RXU�YROXQWHHU�UROH�

<RX�ZLOO�EH�DVNHG�WR�VLJQ�D�YROXQWHHU�HQJDJHPHQW�DJUHHPHQW��7KLV�DJUHHPHQW�ZLOO�FRQILUP�
WKDW�\RX�XQGHUVWDQG�WKH�WHUPV�DQG�FRQGLWLRQV�RI�\RXU�LQYROYHPHQW�ZLWK�'65�

/DVWO\��ZH�ZLOO�SURYLGH�\RX�ZLWK�D�WRXU�RI�RXU�EXLOGLQJ�DQG�DQ�RSSRUWXQLW\�WR�PHHW�DQ\�VWDII�
DQG�RWKHU�YROXQWHHUV�WKDW�\RX�ZLOO�EH�ZRUNLQJ�ZLWK��

3ROLFH�&KHFN

%HIRUH�YROXQWHHULQJ�ZLWK�XV��\RX�ZLOO�QHHG�WR�XQGHUJR�D�1DWLRQDO�3ROLFH�&KHFN��7KLV�LV�WR�
FRQILUP�\RXU�LGHQWLW\�DQG�PLQLPLVH�WKH�ULVN�RI�HQJDJLQJ�YROXQWHHUV�WKDW�DUH�QRW�DSSURSULDWH�
IRU�'65��:H�ZLOO�SD\�IRU�WKH�FKHFN�

:RUNLQJ�ZLWK�&KLOGUHQ�&KHFN

<RX�ZLOO�DOVR�QHHG�WR�JHW�D�:RUNLQJ�ZLWK�&KLOGUHQ�&KHFN�EHIRUH�YROXQWHHULQJ�ZLWK�XV��
$SSO\LQJ�IRU�WKH�FKHFN�LV�IUHH�LI�\RX�LQGLFDWH�WKDW�\RX�DUH�D�YROXQWHHU�

([SHQVHV

:KLOH�D�IXQGDPHQWDO�FRPSRQHQW�RI�YROXQWHHULQJ�LV�WKDW�\RX�GRQ¶W�UHFHLYH�SD\PHQW�IRU�\RXU�
WLPH��\RX�ZLOO�EH�UHLPEXUVHG�IRU�RXW�RI�SRFNHW�H[SHQVHV��1R�YROXQWHHU�ZLOO�EH�ILQDQFLDOO\�
ZRUVH�RII�DV�D�UHVXOW�RI�WKHLU�YROXQWHHULQJ�GXWLHV�

7KH�SURFHGXUH�IRU�UHLPEXUVHPHQW�ZLOO�EH�GLVFXVVHG�DV�SDUW�RI�\RXU�LQGXFWLRQ�

6DIHW\��ZHOOEHLQJ�DQG�VHFXULW\

:H�SURYLGH�D�KHDOWK\�DQG�VDIH�ZRUNSODFH�IRU�HYHU\RQH�±�ERWK�YROXQWHHUV�DQG�VWDII��$V�SDUW�
RI�\RXU�LQGXFWLRQ�WR�D�YROXQWHHU�UROH��ZH�ZLOO�DVN�\RX�WR�PHHW�WKH�UHTXLUHPHQWV�RI�DOO�
UHOHYDQW�2+6�SROLFLHV�DQG�SURFHGXUHV��

0DQXDO�KDQGOLQJ

:H�HQFRXUDJH�VWDII�DQG�YROXQWHHUV�WR�IROORZ�WKH�FRUUHFW�PDQXDO�KDQGOLQJ�SROLF\�
SURFHGXUHV�LQ�WKH�ZRUNSODFH�WR�DYRLG�VWUDLQV�DQG�LQMXU\�



��

)DLU�WUHDWPHQW�DQG�WKH�(TXDO�2SSRUWXQLW\�$FW�����

(TXDO�2SSRUWXQLW\�

(YHU\RQH�KDV�WKH�ULJKW�WR�EH�SURWHFWHG�IURP�EXOO\LQJ��KDUDVVPHQW�DQG�GLVFULPLQDWLRQ�DW�
ZRUN��(TXDO�2SSRUWXQLW\�ODZ�DQG�DVVRFLDWHG�OHJLVODWLRQ�SXWV�SURYLVLRQV�LQ�SODFH�WR�HQVXUH�
WKDW�DOO�VWDII��YROXQWHHUV��DJHQF\�SHUVRQQHO�DQG�ZRUN�H[SHULHQFH�VWXGHQWV�DUH�SURWHFWHG��

'LVFULPLQDWLRQ

'LVFULPLQDWLRQ�RFFXUV�ZKHQ�VRPHRQH�WDNHV�DGYHUVH�DFWLRQ�DJDLQVW�VRPHRQH�HOVH�
EHFDXVH�RI�D�SURWHFWHG�DWWULEXWH��

3URWHFWHG�DWWULEXWHV�LQ�WKH�(TXDO�2SSRUWXQLW\�$FW�DUH�

x DJH
x SDUHQW�DQG�FDUHU�VWDWXV
x GLVDELOLW\
x HPSOR\PHQW�DFWLYLW\
x H[SXQJHG�KRPRVH[XDO�FRQYLFWLRQ
x JHQGHU�LGHQWLW\
x LQGXVWULDO�DFWLYLW\
x ODZIXO�VH[XDO�DFWLYLW\
x PDULWDO�VWDWXV
x SK\VLFDO�IHDWXUHV
x SROLWLFDO�EHOLHI�RU�DFWLYLW\
x SUHJQDQF\�DQG�EUHDVWIHHGLQJ
x UDFH
x UHOLJLRXV�EHOLHI�RU�DFWLYLW\
x VH[
x VH[XDO�RULHQWDWLRQ
x SHUVRQDO�DVVRFLDWLRQ�ZLWK�VRPHRQH�ZKR�KDV��RU�LV�DVVXPHG�WR�KDYH��RQH�RI�WKHVH�

SHUVRQDO�FKDUDFWHULVWLFV

:H�FHOHEUDWH�GLYHUVLW\�DQG�DUH�ILUPO\�FRPPLWWHG�WR�FUHDWLQJ�DQ�HQYLURQPHQW�WKDW�LV�IUHH�
IURP�GLVFULPLQDWLRQ��VH[XDO�KDUDVVPHQW��ZRUNSODFH�EXOO\LQJ�DQG�YLFWLPLVDWLRQ�



��

6H[XDO�KDUDVVPHQW

6H[XDO�KDUDVVPHQW�LV�DQ�XQZHOFRPH�VH[XDO�DGYDQFH��XQZHOFRPH�UHTXHVW�IRU�VH[XDO�
IDYRXUV�RU�RWKHU�XQZHOFRPH�FRQGXFW�RI�D�VH[XDO�QDWXUH�WKDW�PDNHV�D�SHUVRQ�IHHO�RIIHQGHG��
KXPLOLDWHG�DQG�RU�LQWLPLGDWHG��ZKHUH�D�UHDVRQDEOH�SHUVRQ�ZRXOG�DQWLFLSDWH�WKDW�UHDFWLRQ�LQ�
WKH�FLUFXPVWDQFHV�

7KH�6H[�'LVFULPLQDWLRQ�$FW�������&WK��GHILQHV�WKH�QDWXUH�DQG�FLUFXPVWDQFHV�LQ�ZKLFK�
VH[XDO�KDUDVVPHQW�LV�XQODZIXO��,W�LV�DOVR�XQODZIXO�IRU�D�SHUVRQ�WR�EH�YLFWLPLVHG�IRU�PDNLQJ��
RU�SURSRVLQJ�WR�PDNH��D�FRPSODLQW�RI�VH[XDO�KDUDVVPHQW�WR�WKH�+XPDQ�5LJKWV�DQG�(TXDO�
2SSRUWXQLW\�&RPPLVVLRQ�

:RUNSODFH�EXOO\LQJ

(YHU\RQH�KDV�WKH�ULJKW�WR�D�ZRUNSODFH�IUHH�IURP�EXOO\LQJ�

%XOO\LQJ�LV�UHSHDWHG�DQG�XQUHDVRQDEOH�EHKDYLRXU�WKDW�FUHDWHV�D�ULVN�WR�KHDOWK�DQG�VDIHW\�

%XOO\LQJ�EHKDYLRXU�PD\�WDNH�WKH�IROORZLQJ�IRUPV�

x DJJUHVVLYH�RU�LQWLPLGDWLQJ�FRQGXFW
x EHOLWWOLQJ�RU�KXPLOLDWLQJ�FRPPHQWV
x VSUHDGLQJ�PDOLFLRXV�UXPRXUV
x WHDVLQJ��SUDFWLFDO�MRNHV�RU�µLQLWLDWLRQ�FHUHPRQLHV¶
x H[FOXVLRQ�IURP�ZRUN�UHODWHG�HYHQWV
x XQUHDVRQDEOH�ZRUN�H[SHFWDWLRQV��LQFOXGLQJ�WRR�PXFK�RU�WRR�OLWWOH�ZRUN��RU�ZRUN�

EHORZ�RU�EH\RQG�D�ZRUNHU¶V�VNLOO�OHYHO
x GLVSOD\LQJ�RIIHQVLYH�PDWHULDO
x SUHVVXUH�WR�EHKDYH�LQ�DQ�LQDSSURSULDWH�PDQQHU

%XOO\LQJ�RFFXUV�ZKHQ�

�� �D�SHUVRQ��RU�D�JURXS��UHSHDWHGO\�EHKDYHV�XQUHDVRQDEO\�WRZDUGV�D�ZRUNHU��RU�D�JURXS��
DW�ZRUN��$1'

�� WKDW�XQUHDVRQDEOH�EHKDYLRXU�FUHDWHV�D�ULVN�WR�KHDOWK�DQG�VDIHW\�

6PRNLQJ��DOFRKRO�DQG�RWKHU�GUXJV

'65�KDV�D�VWULFW�SROLF\�WR�HQVXUH�WKH�KHDOWK�DQG�ZHOOEHLQJ�RI�VWDII��FRQWUDFWRUV��YLVLWRUV�DQG�
YROXQWHHUV��DV�UHTXLUHG�E\�WKH�2FFXSDWLRQDO�+HDOWK�DQG�6DIHW\�$FW�������9,&���



��

3ULYDF\

:KLOVW�ZH�UHTXLUH�FHUWDLQ�SHUVRQDO�LQIRUPDWLRQ�IURP�\RX��VXFK�DV�\RXU�FRQWDFW�GHWDLOV�DQG�
HPHUJHQF\�FRQWDFW�GHWDLOV��ZH�ZLOO�QRW�VKDUH�WKLV�ZLWK�D�WKLUG�SDUW\�

:KDW�GR�ZH�H[SHFW�RI�\RX"

x %H�UHOLDEOH��KRQHVW�DQG�UHVSHFW�FRQILGHQWLDOLW\�
x /LVWHQ�WR��VXSSRUW�DQG�HQFRXUDJH�RWKHUV�DQG�FRQWULEXWH�WR�WKHLU�GHYHORSPHQW�
x 3URPRWH�WKH�DLPV�DQG�REMHFWLYHV�RI�RXU�RUJDQLVDWLRQ�DQG�FDUU\�RXW�WDVNV�LQ�D�

ZD\�WKDW�FRQWULEXWHV�WR�WKH�YDOXHV�RI�RXU�RUJDQLVDWLRQ��
x ,PPHGLDWHO\�FRQWDFW�\RXU�VXSHUYLVRU�LI�\RX�KDYH�DQ\�FRQFHUQV�DERXW�\RXU�

YROXQWHHU�ZRUN�
x ,I�\RX�UHFHLYH�D�JLIW�WKDW�LV�YDOXHG�RYHU�����IURP�D�VXSSOLHU��SDUWQHU�RU�PHPEHU�ZKLOH�

FDUU\LQJ�RXW�\RXU�YROXQWHHU�UROH��\RX�PXVW�JLYH�WKLV�JLIW�WR�\RXU�VXSHUYLVRU��7KH�JLIW�
ZLOO�EHFRPH�D�µGRQDWHG�JRRG¶��:H�GR�QRW�HQFRXUDJH�JLIWV�IURP�H[WHUQDO�SDUWLHV�

,QDSSURSULDWH�&RQGXFW

,I�\RX�GLVSOD\�XQDFFHSWDEOH�EHKDYLRXU��ZH�PD\�HQG�\RXU�YROXQWHHU�SRVLWLRQ��6HULRXV�
EUHDFKHV�LQFOXGH�

x 'HOLEHUDWHO\�YDQGDOLVLQJ��VDERWDJLQJ�RU�GDPDJLQJ�'LVDELOLW\�6SRUW�	�
5HFUHDWLRQ�SURSHUW\�

x 3K\VLFDOO\��SV\FKRORJLFDOO\�RU�YHUEDOO\�DEXVLQJ�DQRWKHU�YROXQWHHU��VWDII��PHPEHU��
WHQDQW��VSRQVRU��SDUWQHU�RU�PHPEHU�RI�WKH�SXEOLF�

x 'LVFULPLQDWLQJ�DJDLQVW��RU�JLYLQJ�SUHIHUHQFH�WR��DQ\�SHUVRQ�ZLVKLQJ�WR�XVH�
RXU�VHUYLFHV�

x %UHDFKLQJ�WKH�FRQILGHQWLDOLW\�RI�RXU�RUJDQLVDWLRQ��VWDII��PHPEHU��SDUWQHUVKLS�DQG�
VSRQVRU�LQIRUPDWLRQ�

x %HLQJ�XQGHU�WKH�LQIOXHQFH�RI�DOFRKRO�RU�GUXJV�ZKLOH�YROXQWHHULQJ�IRU�XV�
x 6WHDOLQJ�SURSHUW\�WKDW�EHORQJV�WR�'LVDELOLW\�6SRUW�	�5HFUHDWLRQ��VWDII��PHPEHUV��

WHQDQWV�RU�RWKHU�YROXQWHHUV�

(QGLQJ�\RXU�WLPH�ZLWK�XV

<RX�FDQ�OHDYH�\RXU�YROXQWHHU�SRVLWLRQ�DW�DQ\�WLPH��

$�YHUEDO�DJUHHPHQW�VKRXOG�EH�UHDFKHG�ZLWK�\RXU�VXSHUYLVRU�DV�WR�WKH�H[DFW�GDWH�WKDW�\RXU�
YROXQWHHU�UROH�ZLOO�HQG��

:H�ZLOO�UHTXHVW�WKDW�\RX�FRPSOHWH�DQ�HYDOXDWLRQ�IRUP�WR�JLYH�XV�IHHGEDFN�RQ�\RXU�
H[SHULHQFHV��7KLV�ZLOO�KHOS�XV�WR�VKDSH�DQG�LPSURYH�IXWXUH�YROXQWHHU�H[SHULHQFHV��
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